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Activation 0-0
of Application Access

1

Contact us via chat on the website
heimstaden.cz or through the client line
at 606 285 285.

2,

We will send your login details to your email,
iIncluding your username and links for
account activation and mobile app download.

To activate your customer account,

we need your current email and phone
number. If you haven't provided them yet
or they have changed, please let us know.
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https://heimstaden.cz/

You will complete the account activation by
following the instructions sent via email.

You need to create a password at least
8 characters long.

Username

Password (min. 8 characters)

Password verification

O | agree with by terms and conditions

After setting your password and accepting the
Terms and Conditions, you will receive an SMS
with a verification code. Entering this code will
activate your account.

==
< Back to the public part of Heimstaden 2 IS

Heimstaden
i d

SARA.MACUROVA@HEIMSTADEN.CZ

Password (min. 8 characters)

00 0000OOOOORODS [

Password verification

00000000 OSOS [

| agree with by terms and conditions

By agreeing to the Terms and Conditions, | certify
that | have got acquainted with the Heimstaden
Czech Personal Data Processing_Policy

Verification code from text message




Password Change 0-0
You can change your password anytime in the
Profile > Edit.
& PROFILE
. Jan

Novak_01

/ Edit 0

Interests and groups
f@}@ Settings

= About application

ﬂﬂ Log out



Change your password @

Personal and
identification details

Ay Terms and conditions

I
& CHANGE YOUR PASS.. 9
rh Old password 7
Password must have at least 8
characters.
rtl New password 53

rh Confirm password Z




Forgotten Password o-0

On the homepage of the web customer portal in
the Forgotten Password section enter your login
username which is your email address.

< Back to the public part of Heimstaden h %
]
Heimstaden
o o 5

Action completed successfully. Now you can log
into the application.

Back to login page

Forgotten password

Username

Password (min. 8 characters)

Password verification

You will receive an email with a link to create
a new password, which must be confirmed with
an SMS code.



Notifications 0-0
and Updates

We recommend enabling notifications in the
Profile section under Settings which will redirect
you to your phone settings. You will then receive
regular updates about new messages and other
information in your account.

< PROFILE

. Jan
Novak_01

/ Edit
Interests and groups

@@ Settings 0

About application

Eﬂ Log out
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< SETTINGS

Login method

8 Manual >
E} Application theme
System default ’
Language
Ce :
% English >

82 Notification settings > g

To ensure you have the latest version of the
application enable automatic updates on your
mobile.



Main Menu

The main menu will be displayed after logging in.

2 MENU X
? Contracts
——)
—

Requests
] Contacts
‘ Information

Bk

ﬁ Documents
= J
S

Reservation

w Q




Profile

Here you can find and easily update your
account information as needed.

@&l 74%m

Messages

Here you receive important updates, offers
and messages from Heimstaden including news
and request status updates.

& MESSAGES
All Queries News Offers Culture Ot

@ Contracts, amendments 25.2.
QOddaci list ?

Pozadavek - prihlase... 632024

Pozadavek na prihlaseni o...

Using the +
button you can select
the type of inquiry.

%



After choosing a specific inquiry type, you can
write a message and send it to our company.

< QUERY TYPE

Alimony for children

Caretaker

Small repairs - at the expense of
the tenant

Senior eHelper
Handyman
Security deposit
Services

Rental rate
Outages

PODA

Confirmation of lease
agreement validity

Lands and gardens

O O O O O O O O O O O O O

Payable amounts and payments



Contracts

Here you can find all information related to your
rental agreement and rent payments.

< CONTRACTS

1.10.2023 - 30.6.2024 -
8993014301 - PLZEN - JIZNI PR...

Magisterska 3014/6

= ©

State
to 10.3.

Lease including services - 12 230 CZK

View payments j

For apartment use 9737 C/K
Payments for services 2 493 CZK
Paid 0 CZK
Outstanding security - 12 000 CZK
(deposit)
Balance on 28.2. 0 CZK
Final balance - 24 230 CZK N

Your current payment status overview |
will be displayed here.

Clicking on the All-Payments button
will show your payment history.

Clicking on the orange field with
—— the address will take you to the
Contract Details section.

¥



Main Menu » Contracts

Here you can find all important details of your
rental agreement.

e

Magisterska 3014/6,

Plzen - Jiznl Predm...

Contract No. 8993014301
Contract validity 1.10.2023 - 30.6.2024

Contract detail
@ Payments

A
() .
ﬂa’ﬂi‘fh Residents

\% Documents

OD
5 Payments for services
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Requests

In this section you can easily track the status
of your request from its creation to resolution.

< REQUESTS

247A000001

Zmeéna poctu osob
6.3.2024 - Magisterska 3014/6

23ZA000301
Navyseni splatek za sluzby
1.8.2023 - Magisterska 3014/6

Using the +
button you can easily
submit your requests.

¥
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< NEW REQUEST

23  Administrative requests (%)
/% Technical requests ®

g Complaints @

[
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Administrative Requests

All tenant and household-related requests
are handled here. You can also adjust service
instalments.

< ADMINISTRATIVE REQ...

Change in payments
N
== for services ®

“» Registration of residents  (?)
Fo Check out of residents ®

o Change of personal and @
identification details

Authorized @
representative

A2

2 Billing complaint ®



Technical Requests

Requests related to the technical aspects

of living in a flat or house such as repairs related
to apartment or common areas of the building
can be submitted through the Create Request
function.

< TECHNICAL REQUESTS

Contract

Magisterska 3014/6,
Plzen - Jizni
Predmesti

v

Chatbot connection established.

To create request

g

< TECHNICAL REQUESTS

=) X

Please select from the following
options which areas your suggestions
will relate to.

apartment House

2 2



Please select from the following
options which areas your suggestions
will relate to.

apartment House

2

< TECHNICAL REQUESTS

3

Y Gas reception

) Gas leak

Mold, damaged plaster
Heating Apartment equipment
Rodent control/insect control

Doors, windows, balconies, and
loggias

Water supply, water meters
Electrical installation
Damaged floor

Damaged apartment. core

Replacement of the bathtub with a
shower cabin

Vyberte prosim tlagitkovou mozZnost... >

powered by coworkers.ai



Please select from the following
options which areas your suggestions
will relate to.

apartment House

¥

< TECHNICAL REQUESTS

Please select what type of defect it is.

Lighting
Entrance doors and doorbells
Roofs and gutters Gas leak

Common areas, mailboxes, and
windows

Rodent control/insect control
Basement spaces

The plaster is falling off the facade
of the house.

Qutdoor stairs

Delivery of the slope for strollers

Vyberte prosim tlaitkovou moznost... >

powered by coworkers.ai

Simply select a request related to your flat
or house and send it for processing.



=
P—-{A Documents

Here you can access to all documents related
to your rental agreement:

- Contract Documents and Amendments
if signed electronically

- Registration Sheet
- Annual Service Billing
- Confirmation of Lease Extension

< DOCUMENTS

Documents related to the previous
period can be found in My Home
portal after logging into your user
account.

Magisterska 3014/6,
Plzen - Jiznf

Predmesti
8993014301

D Record sheet
Valid from 01.08.2023
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Reservations

If necessary, book an appointment at the client
centre branch:

<& RESERVATION

Order to branch

¥

X v oz Vybér mista <

».heimstaden.gtcloud.cz

Rezervacni systém

1. Vybér pobocky

Vyberte si prosim pobocku

Karvina
tf. Osvobozeni 1571, Karvina - Nové Mésto

Havifov
Délnicka 565, Havifov

Ostrava - Poruba
17. listopadu 768, Ostrava - Poruba

Plzen
Technicka 3000/9, 301 00 Plzen



What Else You Can Find
on the My Home Web Portal

All electronically signed rental documents
in PDF format:

- Lease Agreement
- Registration Sheet
- Lease Agreement Amendment

Here you can download and print payment
card copies, registration lists and service billing
overviews.

Notice:

Printed electronically signed documents are not
valid for official purposes. To make them official,
use the Czech Post's conversion service.
Detailed instructions can be found here:

https://www.ceskaposta.cz/en/sluzby/egov-
ernment/czechpoint/autorizovana-konver-
ze-dokumentu

®



https://www.ceskaposta.cz/en/sluzby/egovernment/czechpoint/autorizovana-konverze-dokumentu
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